
  

 

 

 

San Francisco Department of Public health has an available position for a quality management 

nurse in our emergency medical services Department. To be considered for this role you must have 

a background in quality management and a current valid California RN license please see the 

description below  

$63.81 - $83.80/hour;  
$11,061.00 - $14,525.00/month;  
$132,730.00 - $174,304.00/year 

 

The Quality Management Department at Zuckerberg San Francisco General Hospital and Trauma 

Center (ZSFG) consists of Quality Improvement, Patient Safety, Regulatory Affairs, Risk 

Management, and Medical Staff Services.  

Under general direction, the Registered Nurse in the Quality Management specialty performs the 

following essential job functions: 

• Assists with the coordination, design, development, implementation and evaluation of quality 

improvement activities as assigned; 

• Assists with licensing and certification surveys/visits and related work as assigned; 

• Attends and participates in committees as a Quality Management representative; 

• Conducts rounds to monitor quality; 

• Develops monitoring tools for the purpose of data collection and quality improvement; 

• Works with Quality Management and other staff to develop systems to collect ongoing data 

and to report findings; 

• Acts as a liaison with other departments in matters related to Hospital Acquired Conditions, 

Infections and other Quality Management related programs; 

• Conducts clinical medical records reviews as related to performance improvement and Quality 

Management; 

• Utilizes the Model for Improvement (PDSA) when conducting small tests of change; 

• Participates in new employee orientation; and 



  

 

• Performs other duties as assigned/required. 
 

 

 

In addition to the above duties the following are specific to  our quality management RN in EMS 

(Emergency Medical Services) Department: 

• Develop a STEMI database value stream from the 911 providers by reviewing medical 
records, CAD reports and 12 lead EKG's 

• Develop PDSA for STEMI , Trauma and stroke programs 

• Attend STAR, EMSAC, QI, Ops meetings 

• Liaison between Hospital and EMS on QI issues 

• Collect and develop reports on performance measure to send to the State EMS office 

MINIMUM QUALIFICATIONS 

1. Possession of a valid permanent/temporary (including interim permit) California Registered Nurse 

License; AND 

2. Two (2) years of verifiable experience (equivalent to 4,000 hours) within the last three (3) years as 

a Registered Nurse in an acute care hospital, clinic, home health agency or other health 

setting; AND 

3. Six (6) months of verifiable experience (equivalent to 1,000 hours) within the last three (3) years in 

Quality Improvement and/or Risk Management in a medical/healthcare setting or home health 

agency utilizing the OASIS and/or coordinating or participating in home health QI activities 
 

To apply please submit your application to the Department of Public health website at: 
https://jobapscloud.com/SF/sup/bulpreview.asp?R1=CCT&R2=2320&R3=900406 
 
For any additional questions you may contact the DPH recruiter at Tina.Hinnant@sfdph.org  

The deadline for this position is October 2nd, 2020 at 5:00 PM 
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